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CUSTOMER SUPPORT CENTRE

NRT'’s Customer Support Center (CSC) provides highly effective Our success is measured by the quality of our customer
technical assistance for all of our client’s hardware and software interactions. We've based our support system on a combination
issues. Our highly responsive and well-trained CSC of strong values, expertise and leading technology, working
representatives put a great deal of time and consideration into with our customers to create a consistent, positive experience.

making sure your questions and concerns are fully resolved.

RELIABLE, HELPFUL SUPPORT

e Efficient, streamlined assistance — CSC serves as a single point of contact for both hardware and software
support needs (excluding Ont. and Queb.)

e Knowledgeable staff - CSC trains and employs highly skilled and qualified technical support reps

e Transaction reporting —record and access a complete history of all casino transactions
through a web-based interface

e Simplified support deployment and management

e Automate workflow and decrease resolution time

* Read and post real-time, service-affecting journal entries

24 X 7, YEAR-ROUND HELP

e Peace of mind - customers have access to phone support, any time, day or night
¢ Real people, real solutions — our technical support reps are courteous and have superior
problem-solving skills, making sure that every interaction builds customer confidence and loyalty
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ENHANCED CUSTOMER SERVICE

e Immediate attention - remote support capabilities

e Monitor calls and on-screen activity — event capturing and remote monitoring
e Specialized, specific support —regional support managers

e Customer-defined escalation policies and procedures

TROUBLE TICKETING SYSTEM

e Keep track of, and manage customer issues

—ticketing system creates a knowledge base of issues and interventions
e Manage and streamline workflow

—access to prior issues and common resolutions makes support staff more efficient
e Enable customers to view trouble ticket status and severity

NRT Technology Corp. Within Canada: Toll Free (800) 363-1671
10 Compass Court Within USA: Toll Free (866) 230-8425
Toronto, ON Canada M1S 5R3 Tel: (416) 646-5232 Fax: (416) 646-5242

WWW.NRTTECH.COM
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