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BUSINESS ANALYST 
 
As one of the 50 Best Managed Companies, NRT is looking for a dynamic candidate who is 
motivated and passionate about working for an industry leader in technology! 
 
NRT is the globally recognized industry leader in self-serve redemption and jackpot solutions, and 
has placed over 4,500 devices in over 300 casino locations throughout Canada, United States, 
the Caribbean, Europe and Asian gaming markets.  
 
We offer a competitive salary, group benefits (health, vision, dental and life insurances), career 
advancement opportunities, challenging work, and a convenient work location! 
 
Our environment is entrepreneurial and fast-paced. Individual and creative contributions to our 
company objectives are highly encouraged and recognized. There will be an abundance of 
opportunities to develop new skills and to benefit from interaction with a highly experienced 
leadership team.   
 
Check us out at: www.nrttech.com 
 
Reporting to the Business Support Manager, the Business Analyst’s primary mandate is to 
develop and document the business requirements for NRT’s suite of products.  
 
Core Competencies 

 Software development 
 Initiative 
 Achievement/Results Oriented 
 Teamwork 
 Customer service  
 Flexibility/Adaptability 
 Problem Solving  
 Building relationships 
 Business acumen 

 
Job duties and responsibilities (include, but are not limited to): 

 Works with customers and/or vendors to define the technical requirements for projects 
 Works with the software development team to ensure that the software is developed 

according to business requirements. 
 Works closely with the Project Management Office to provide estimates and business 

requirement documents for final sign off. 
 Analyse business and software specifications, and outline the scope of work required to 

implement it. 
 Provide high-level and low-level functional specifications 
 Create screens, workflows, and diagrams representing the new requirements. 
 Other projects/duties as assigned by the Business Support Manager. 

 
Job Requirements: 

 Bachelor Degree 
 Strong knowledge of software design processes 
 Fluency in English (written and spoken word). Knowledge in other languages is an asset, 

but not a pre-requisite. 
 5-10+ years experience in a Business Analyst role. 


